Néu t6i nghi ho vi pham luat thi sao?
Nop Pon Khiéu Nai
Mbét trong nhiing diéu d4u tién q/v nén lam néu q/v nghi
ring quyén lgi cla q/v da bi xAm pham 14 nén nop don
khiéu nai vé6i co quan hitu trach. Ché khiéu nai dau tién
1a Phong Thuong Vu
t/b California. S&
dién thoai va web-
site dugc ghi ré phia
sau t0 quang céo.
Ciing nén khiéu nai
v6i nhiing co quan
khéc 1a v/p Bién Ly NSRRI
cép Tiéu Bang va v/p * Qv p}}al co I.Il(.)t ban
bao vé Ngudi Tiéu hop dong ghi rd rang
Thu ngay hét han cua mot
moén ng.

Nhitng Quyén Han

Nén Nh¢

o  Tat c4 1é phi ké ca 1é
phi t6i da phai dugc yét
trong van phong

Hinh Phat Va | © DO dat khongcd trong
n N tiém phai dem trd lai
Bién Phap trong vong 2 ngay.
Lujt 18 &n dinh day e Qv khong duge tinh 18
la tﬁl tieu hil’lh, néu phi ma khﬁng o trong

NPén \iiér} tiém . luat hoac nhiéu hon da
Cam Do vi pham bat ghi trong luat.

¢t sy ddi héi nao vé
cac thong cao, 1&
phi,

quyén chugc db lai
vv ..vv. Nhén vién

®  MGJi cudi 4 thang q/v sé
nhén dugc to thong bao
con 10 ngay nia trong
vong 30 ngay.

o  Néu khong c6 to thong
cdo trong vong 30 ngay
thi khong dugce tinh
thém tién 16i nia

tiém Cam D6 c6 thé
mAat bing néu théi
quen x4u ci tai dién.
Néu q/v gian 14an thi
¢6 thé bi thua dén
g4p ba lan su thiét
hai, tuy theo su kién va luat 1é.

T6i phai di dau dé

dugce gitip d6? Tham khdo véi luat su néu q/v nghi ring
quyén 1¢i cta q/v bi xAm pham. DPdng thoi lién lac véi co
quan htu trach néi trén c¢6 ghi phia sau cta to quang céo
nay. Nhung nén nhé ring ho khong thé cé van phép luat
vé van dé cha q/v dugc.

Néu q/v da diéu kién, g/v c6 thé dugc tham khao luat
su mién phi vé vu cta g/v véi Dich Vu Phap Ly cho céc
Quan Noi Dia. S dién thoai va dia chi ciing c¢6 ghi trong
t0 quang cdo nay

Cac Co Quan Hdu Trach

Dich Vu Phap Ly cho Thuong Vu (www.lsc.gov)
Nhiém vu ciia ho 14 ddy manh su binh déng quyén su dung
cong ly trong nuéc va cung cdp dich vu phép 1y vé luat hd cao
c4p cho nhitng ngudi cé lgi tic thap. 3333 K street, NW, 3rd.
Floor Washington, DC 20007-3522 (202) 295-1500

Bién Ly Cudc California (www.ag.ca.gov)

Tr¢ gitp va chi ddn nop don khiéu nai cho gi6i tiéu thu. (800)
952-5225

Co Quan Bao Vé Gidi Tiéu Thu California
(www.dca.ca.gov) Co quan nay nhan don khi&u nai. (800) 952-
5210

Sé Thuong Vu California

(www.corp.ca.gov) Q/v bdo cdo cdc Ngan hang va tiém ban 1é vi
pham luat 1é.

(866) 275-2677 hoic 866 ASK CORP

Dich Vu Phap Ly cho cac Quian No6i Dia:

V/P vung Riverside: (951) 368-2555

V/P vung Indo: (760) 342-1591

V/P vung San Bernardino: (909) 884-8615

V/P vung Rancho Cucamonga: (909) 980-0982

V/P ving Victor Ville: (760) 241-7073

Vé Trang Quang Cao Nay

Trang quang cdo nay dugc soan thdo do Dich Vu Phéap Ly cho
cac Quan Noi Pia (ICLS) Ban tiéu thu va hoan thanh nho su
trg gidp cua Luat Su Poan va California Access Fund.

Trang Quang Cao nay KHONG phai dé C&
Van Phap Luat

Trang quing cdo nay néi 1&n cai nhin téng quat vé quyén lgi
clia q/v va phuong cach don diu véi Mugn Tién Truée Ngay
Lanh Luong. Pay khong phai 1a viéc C6 Van Phap Luat. Néu g/
v can ¢6 van Phap Luat g/v nén tham khdo v6i mot Luat Su.
Viéc luat phéap thay ddi c6 thé anh hudng dén cac chi tiét trong
trang chi d4n nay.

© Inland Counties Legal Services, 2007

ICLS la co quan khong vu lgi 500(3) dich vu kinh doanh quan River-
side va San Bernardino va nhan tién trg c4p cla Lién Bang, Tiéu Bang
va quan dia phuong. Nhiing co quan trg cap la nhiing Tap Poan Dich
Vu Phép Ly. Luat Su Poan ctia California Legal Services Trust Fund
Program cting dugc biét 1a “OILTA” hodc chuang trinh “Interest on
Lawyers’ Trust Account”; State of California Equal Access Grant Pro-
gram. Stae of California Equal Access Partnership Grant Program, San
Bernardino County Department of Aging and Adult Services (DAAS)
va Riverside Community Development Block Grant Funds. Dich vu
Phép Ly cho g/v Cao Nién nhdm trong tdm nhiing ngudi 60 tudi hodc
gia hon |a nhiing ngudi can gidp dé “vé x4 hoi va kinh t& nhiéu nhat”

TIEM
CAM PO

dCALIFORNIA
LUAT PHAP LA Gi?

VA QUYEN HAN cUA
QUI VI LA NHUNG GI?
Inland Counties Legal Services

Consumer Unit
Serving Riverside and San Bernardino Counties



Tiém cam d6 va Ngudi cam doé 1a gi?
Tiém cAm d6 14 nhiing cta tiém
dugc quan 1y do ngudi cé gidy

phép ctia tiéu bang. California (./ (_/
dinh nghia ngudi cAm dé 1a bat ' '
cd mdt ngudi nao dinh dang t6i ]

nhan dé dat hang héa ké c3 xe

hoi, thé vao dé mugn tidn. Neu Fawnbroker Symbol

q/v tra xong ng g/v sé “chudc
lai” mén db da cam.

Tiém cam d6 can phai theo luat
phap nao?

Q/v ¢6 thé tim thay cdc luat 1& cha tiém cAm do
trong quyén California Financial Code doan 22000-
22168.

Ho phai cé gidy phép cia Tiéu Bang
Ngudi cAm db phai c6 gidy phép hanh nghé cta Tiéu
Bang. Ho phdi mua bao ké (bond) véi mic $20,000.
Ho phéi trinh mot ban liét khai vé tai chdnh ching
minh cé tai san dang gid $100,000 hofc mua thém
béo ké tri gid $100,000. Vi pham luat 1é cta tiém
cAm d6 1a t6i tiéu hinh c6 thé di dén k&t qua 1a bi
mat bing néu ci tai dién vi pham théi quen xau

Ban Hop dong

T4t ca viéc mugn tién theo kiéu cAm dd phai duge
viét ra thanh ban hgp dong. Q/v phai nhan duge
mot ban. Ng phai cho vay trong thoi han (4) bon
thang . Bdn hgp déng phai ghi ngay vay ng hét han
va phai trd. Ban hop déng phai ghi q/v ¢6 thé chuoc
lai mén hang da cAm trong thoi han mugn ng. Ban
hgp déng phai cé chif sau day nay phia trén hang
chit ky cua q/v:

Q/v duoc quyén chudc dé dat da cdm lai bdt ci Lic
nao trude J
bon thdng sau ngay cdm dé). D€ chuode do lai, q /v
phdi trd s6 s6 tién muon va lé phi thich hop don lai
tinh tdi ngay chudc.

Ban hop déng phai ghi 14 mén do sé dugc cat git
trong tiém hay khong. K& bén 1oi khai nay, ban hgp
ddng phai c6 cau nay:

Chiing t6i phdi hoan trd dé dat lai cho q/v néu mén
dob dé khéng giit trong tiém.

Néu nguoi cAm do giit dd dat noi khac anh ta phai
dang gidy cho biét 14 s& hoan lai

trong vong 2 ngay. Ngudi cAm db phai dang gidy cho biét
14 cdc mén db cé dugc bdo ké hay khong.

Su Gia Han Ng¢

Q/v phai xin gia han ng (mugn ng méi) véi ngudi cAm dd
khi ng ci hét han. Q/v phai trad hét tat ca 1é phi cia ng dau
rdi téng s6 tién con thidu sé& tré thanh ng méi. Hop déng ng
méi phai ghi s6 tién cla ng ci.

Théng Cao Thoi Han Ngay Cuéi Cua Ng
Néu g/v khong chiu chudc dé lai sau 4 thang, thi ngudi cam
d6 phai géi thong cdo cho g/v trong vong 30 ngay cho q/v 10
ngay dé chudc db lai. Sau 10 ngay mén thude quyén sé hiu
clia ngudi cAm d6. Néu anh ta khong gdi théng céo cho g/v
trong vong 30 ngay thi khi ngay hét han 6ng ta khong
dugc tinh tién 1& phi.

Ngudi CAm D6 cé thé tinh tién gi?

Nguoi cAm d6 c6 thé tinh nhimg 1é phi sau day:

1. Tién giady to cho nhiéu nhat 1a $3 cho s6 no $50, va toi
da 1a $5 néu mugn trén $50.

2. Lé phi tinh trén sé tién mugn cho 90 ngay dau tién
(xem ban chiét tinh trang sau).

3. Ty 1é phan 15i cho s6 tién mugn trong 90 ngay dau nhu
sau:
A. 2 1/2% cho ng chua tra dudi $225
B. 2% cho ng giita $225 va $900
C.11/2% cho ng giita $900 va $1,650
D. 1% cho n¢ trén $1,650
E. $1 cho bat ct s6 tién niao ma tdng s tién 16i qua

thap du6i $1
f. Tién 15i cho nguyén mét thang, mic di cAm chua téi
mot thang.

4. Tién 1é phi giit d6 nhu sau:
Mién 1é phi néu dusi 1 foot vudng
$5 néu can trén 1 foot vudng
$10 néu can trén 3 foot vuéng
$20 néu can trén 6 foot vuéng
$1 cho 1 foot vudng sau 6 foot vuong

5. N&u la sing $4 cho MOI CAY.

6. $10 néu /v 1am mat gidy bién nhan va ngudi cAm dd
Phai x4c nhan gidy tuy than

7. $3 tién 1é phi gdi to thong cdo cho g/v khi g/v khong
chiu chugc db lai ding ngay hét han.

Gia biéu nay phai dugc dang 1én cho cong
ching thay ro:

Gia Biéu Lé Phi

A)$1 trong vong 30 ngay cho mén ng dudi $14.99

[B)$3 trong vong 90 ngay cho mén ng gitta $15 t6i $19.99

C)$4 trong vong 90 ngay cho mén ng gitia $20 t6i $24.99

[D)$5 trong vong 90 ngay cho mén ng gitia $25 t6i $39.99

[£)$6 trong vong 90 ngay cho mén ng gitta $40 t6i $49.99

N$7.5 trong vong 90 ngay cho mén ng gitta $50 t6i $64.99

2)$8.5 trong vong 90 ngay cho mén ng gitta $65 t6i $74.99

h)$10 trong vong 90 ngay cho mén ng gitta $75 t6i $99.99

1)$12.5 trong 90 ngay cho mén ng gitia $100 t6i $124.99

L)$13.5 trong 90 ngay cho mén ng gitta $125 t6i $149.99

[K)$15 for up to 30 days on a loan from $150 to $224.99

L)$20 trong 90 ngay cho mén ng gitta $225 t6i $324.99

m)$35 trong 90 ngay cho mén ng gitta $450 t6i $599.99

n)$35 trong 90 ngay cho mén ng gitia $450 téi $599.99

0)$45 trong 90 ngay cho mén ng gitta $600 t6i $799.99

P)$55 trong 90 ngay cho mén ng gitta $800 t6i $999.99

Q)$70 trong 90 ngay cho mén ng gitta $1000 t6i $1199.99

R)$85 trong 90 ngay cho mén ng gitia $1200 t6i $1499.99

S)$100 trong 90 ngay cho moén ng gita $1500 t6i $1799.99

t)$120 trong 90 ngay cho mén ng gitia $1800 t6i $2099.99

U)$140 trong 90 ngay cho mén ng gitia $2100 t6i $2499.99

[V)Lé phi cho 1 14n gia han hodc ng méi cin cd cin cd trén

han 18i ghi trong muc s6 #3.

Tién hué héng tinh t6i da phai duge ddng trong tiém
cho cong ching xem





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


